INVOICE

Kerry Downer
19 Thompson Terrace

Invoice Date
1 Nov 2025

Account Number
SC-16-017293

Invoice Number

SolarZero

SZ Servicing Limited as asset
and contract servicer

72g Wyndham Street
Auckland Central

Auckland 1010

Toi Toi INV-763537 NEW ZEALAND
Nelson 7010 0800 609 647
Reference
SC-16-017293
Description Quantity Unit Price Amount NZD
Value complaint customer discount as per agreed via customer care 1.00 (29.74) (29.74)
Ultimate Unlimited Broadband up to 900/400 Mbps 1.00 94.00 94.00
solarZero monthly fee Totara system (9) + battery 1.00 225.00 225.00
Combination of Eco Bonus and Price Protection Credits 1.00 (120.00) (120.00)
Subtotal 169.26
TOTAL GST 15% 25.39
TOTAL NZD 194.65

Due Date: 20 Nov 2025

Your nominated bank account will be direct debited according to the due date on this invoice. If the direct debit date falls on a weekend or public

holiday, your direct debit will take place on the next available business day.

For internet banking our account details are:

Bank Account Name: solarZero Collections Trust

Bank Account Number: 03-0175-0488917-00

Remember to include your account number as reference

For payments by credit card please see below.

Please Note:

If your payment dishonours then a direct debit dishonor fee of $20 will be applied.

All credit card payments will incur a 3% processing fee.

A late Payment fee of $25.00 will be charged for each 30 day period where a payment is late.

We welcome customer feedback. If you have a complaint, please contact us on 0800 609 647 or customercare@solarzero.co.nz

Unresolved complaints can be referred to Utilities Disputes on 0800 22 33 40 or www.utilitiesdisputes.co.nz

This is a free and independent complaints service.

VISA " B
EXPRESS]

View and pay online now



https://in.xero.com/l1WU0nl84SOK0ZfMRSmhyVTXpL1EOtGn8eSboa1b?utm_source=invoicePdfLink

=4 ecotricity

NZ'’s greenest electricity

Kerry Downer
Thompson Terrace
Toi Toi

Nelson 7010

summary Statement/Invoice No: 0001744302, Issue Date: 04 Oct 2025
Opening Balance $208.41
Payment Received 18-Sep-2025 (thank you) ($209.00)
Balance Before This Period’s Charges - Due Now ($0.59)
Electricity charges (please see over for details) $142.46
GST on this Period’s Charges $21.37
Total Charges for this Period $163.83
Late Payment Fee if paid after 18 Oct 2025 $24.57
Total Amount Due if paid after 18 Oct 2025 $187.81
(Includes GST of $24.57) $24.57

If you have any queries regarding this invoice please contact us on 0800 845 000

during standard business hours.

CARBON EMISSIONS AVOIDED

Compared with the National Average
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Tax Invoice Statement
GST NUMBER 118-644-530

09 309 8444

0800 845 000
Customer Service
Mon-Fri 8:30 am-5:30 pm

0508 832 867
24 Hour Faults

bring.change@ecotricity.co.nz
www.ecotricity.co.nz

Your Customer Numlber

241322

Due Date

18 Oct 2025

(This period’s charges only)

Average Daily Energy Usage

40

35

30

25

20

15

10

A1

0
[ m > - a
SRR EEEEREY

Electricity delivered this period 877.411 kWh

Average cost per day (incl. GST) $5.46

TOITU TOITU

CLIMATE CLIMATE
POSITIVE POSITIVE

ISO 14067
PRODUCT

ISO 14064-1
ORGANISATION


mailto:bring.change@ecotricity.co.nz
http://www.ecotricity.co.nz/

Electricity Usage Details

Energy Used and Charges for ICP 0000184272CTO4E from 01 Sep 2025 to 30 Sep 2025
19 Thompson Terrace, Nelson Price Plan: NZSZ_ZERO_STD_FX88_250101_T3
Electricity]
Export 23.77 kWh 0.005 $ per kWh $0.12
Peak Usage 389.99 kWh 0.045 $ per kWh $17.55
Off Peak Usage 487.42 kWh 0.02 $ per kWh $9.75
Capacity Charges 15.00 kVA 30 days @ 0.094 $ per kVA/d $42.30
Total Network Charges $69.72
Energy Charges
solarZero price protected import 877.41 kWh  38.61 kWh losses @ 0.08 $ per kWh $73.28
solarZero price protected export 23.77 KkWh  0.45 kWh losses @ (0.08) $ per kWh ($1.94)
Total Energy Charges $71.34
Other Charges
ELECTRICITY AUTHORITY Levy 877.41 kWh 0.0016 $ per kWh $1.40
Total Other Charges $1.40

Usage Analysis Analysis Period: O1 Sep 2025 to 30 Sep 2025 (the last actual reads we have for your premises)

AVERAGE WEEKDAY BREAKDOWN
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How Can | Pay My Bill? We welcome customer feedback. If you
’ have a complaint, please contact us on
. i i o . 0800 845 000 or
Direct Debit Please visit www.ecotricity.co.nz to download this form, OR  _ bring.change@edotricity.co.nz
| 5]
ny unregsolved complaints, Utilities
is-a free andyindependent
disputgs service and can be contacted
on 0800 22 33s40.

Internet Banking Pay via your bank directly to account Ecotricity Limited Partners
38-9018-0841909-00 using the following details:







Key Torms of your | “aigid 2" SOLARZERO

solarZero Energy Services Agreement

Customer name and address: Date: 11/12/2019

Kerry Downer

19 Thompson Terrace Property:
Toi Toi . 19 Thompson Terrace
Nelson 7010 ) Toi Toi

Nelson 7010

Customer Contact Number:
+64275283545

. Here are the key terms of your solarZero Energy Services Agreement

! $225.00 + GST $75.00 20 years

solarZerc Monthly Energy Services Eco Bonus Agreement Term
Fee

\Our solarZero Energy Services unlock the power of the sun to deliver cheaper, smarter, clean power locally from your own roof
and create a smart connected energy efficient home.

The solarZero Promise*
*  You will save across the entire 20-year term.

¢ The fixed solarZero Monthly Energy Services Fee you pay us for our services will never increase, regardiess of inflation, for
20 years. ‘

*+  We will provide a'brice pfotection cap of 8c/kWh on the net price of grid energy you pay each month (plus applicable lines
or network charges and GST). This price protection cap will apply for the 20-year term.

< We will cover all installation costs required to install the Energy Hardware at your Property and we warrant any roofing work
undertaken.

«  Wewarrant, lnsure maintain and repair the Energy Hardware.

' «  AsasolarZero customer you're helping accelerate our nation’s transition to a clean energy future Each month we'll credit
your account with an Eco Bonus in recognition of the value that we think solar and battery storage plays in supporting
clean, reliable energy for New Zealand.

«  You are free to cancel any time up to 10 working days prior to installation, at no charge.

* Subject to ali terms and conditions of this Agreement

SOLARZEROQO ENERGY SERVICES LIMITED
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Eneréy. Services Agreement S®@LARZERO

Your solarZero Energy Services package includes:

Solar power

Battery storage
Surplus power

Access to grid
power

Access to
broadband

Two way meter

Energy
monitoring

solarZero Energy
Services Fee

Eco-bonus

Monthly Payment

.

You Confirm:

Pre-existing
Property
Conditions

Title to the
Energy Hardware

SOLARZERO ENERGY SERVICES LIMITED

Product: solarZero totara

Estimated kilowatt hours per annum produced: 3598

Storable power at your home: 6 kWh

Any power generated in excess of the Expected Energy Production will not be charged so is an
additional benefit provided to you

Any surplus electricity you export will be paid for at the same rate as any electricity you use from the
grid. This guarantee relates to solar energy generated and excludes any network charges and GST.

Where you have used additional electricity procured from one of our contracted retail service providers,
you will be invoiced for this at wholesale spot prices capped at a maximum of 8c/kWh, , with zero
margin being added (plus applicable lines or network charges and GST).

Any grid energy provided is excluded from the solarZero Monthly Energy Services Fee.
A grid energy credit of $45 plus GST will be applied against the solarZero Monthly Energy Services Fee.
Where you use broadband services from one of our contacted internet service providers, you will be

invoiced at the wholesale price billed to us, plus applicable fibre charges, with zero margin added (plus
GST).

Any broadband provided is included in the solarZero Monthly Energy Services Fee.

To comply with the Electricity Act and ensure accurate billing, we will ensure a suitable two-way meter is
installed at no cost to you.

We provide a 24/7 web-enabled energy management system and will provide personal energy advice to
maximise energy efficiency in your home.

The value of the Energy Services package is

$225.00

Less the minimum agreed bonus for being part of the clean green energy future

$75.00

(= solarZero Monthly Energy Services Fee less $45 grid energy credit and $75 Eco Bonus)
$105.00+GST

You confirm that, to the best of your knowledge, a valid electrical certificate of compliance has been
issued for all previous electrical works completed at the Property.

Failure to hold valid electrical certificates of compliance and/or undisclosed ongoing electrical works
within the Property may incur additional fees, delay the installation of the Energy Hardware, or cause
solarZero Energy Services Limited to terminate this Agreement.

The Energy Hardware and the Energy Services are provided to you as part of a service and are not sold
to you. Title in the Energy Hardware remains with solarZero Energy Services Limited at all times. The
System is not a fixture forming part of the Property. Please ensure you understand all your obligations
under this Agreement, particularly in respect of any sale of the Property during the Term.
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Energy Services Agreement S®LARZERO

IMPORTANT INFORMATION

The Key Terms may be amended from time to time, including to vary the Energy Services we provide. The latest set of
Key Terms will apply at any given time.

This document sets out key information about the services we will provide to you under the Energy Services Agreement.
Please read this Agreement carefully and seek advice, or talk to us, if you are uncertain about the meaning of any terms or
about your responsibilities and commitments. You should keep this Agreement in a safe place. There is a limited right to
cancel the Energy Services Agreement (see below for further details).

This Agreement applies both to Custorners all of whom own the Property on which the Energy Hardware is installed and to
Customers who have an ownership interest but do not comprise all of the Property owners.

With the knowledge and authority of, and on behalf of, all Property owners, you agree and acknowledge that the Energy
Hardware will be installed on the Property in accordance with this Agreement, you agree to give or procure access for SolarZero
Energy Services Limited and its contractors and agents to the Property for the Term (including to remove the Energy Hardware)
and you understand all your obligations as the Customer under this Agreement, including in respect of any sale of the Property
during the Term. Notwithstanding that this Agreement may be entered into on behalf of other Property owners (such as a
spouse, family member or trustee), the Customer is personally liable for all obligations of the Customer under this Agreement
and is responsible for procuring compliance by all other Property owners as if they were also signatories.

By signing below, solarcity and the Customer agree to be bound by this Agreement on the terms and conditions set out in it,
comprised within both the Key Terms and the General Terms and Conditions.

Andrew Booth ({{eco eemnd})

For SOLARZERO ENERGY SERVICES LIMITED

SOLARZERO ENERGY SERVICES LIMITED

5
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Energy Services Agreement

Definitions

S@LARZERO

The capitalised terms used in this Agreement have the meanings given to them including:

Agreement

Eco Bonus

Energy Hardware

Energy Services

Limited Warranty
Monthly Payment

Property

solarZero Monthly
Energy Services Fee

Standard Terms
Switch-Off

Switch-On

Term

we, solarZero Energy
Services Limited and us

you'and the Customer

O 1 3

SOLARZERO ENERGY SERVICES LIMITED

This agreement between you and SolarZero Energy Services Limited comprising the Key Terms
and the General Terms and Conditions together with any schedules or attachments to it and all
other related documents provided during the Term including any direct debit authority.

The amount credited to your account each month as noted on the front page of the Agreement.

Any PV panels, inverters, framing, wiring, energy management and controi/control systems,
software, contrals, battery and any other equipment which is installed on the Property as may
from time to time be recorded in SolarZero Energy Services Limited's asset register in
connection with the Energy Services.

The services (including installation of the Energy Hardware) and including any agreed broadband
services.

The limited performance warranty in clause 5

The monthly payment due which is equal to the solarZero Monthly Energy Services Fee less the
Eco Bonus. This payment amount is fixed for 20 years.

The installation location noted on the front page.

The fixed monthly fee for provision of the solarZero Energy Services (note you also pay
separately for any grid electricity services see clause 2(f)).

The further terms and conditions applicable to this Agreement and the Energy Services, as set
out in the Schedule to this Agreement.

The date and time when the Energy Services are permanently switched off and no longer
available for your use.

The date and time on which the Energy Services are activated and become available to you.

The term of this Agreement, starting on the Switch-On date and ending on the date that is twenty
(20) years after that date (subject to any renewal or early termination).

solarZero Energy Services Limited (company no. 2147325) and includes its respective
successors and assigns.

The perscns signing this Agreement as the customer, and includes spouse or de factor pariner,
any other person to whom this Agreement may be novated and any of your executors, heirs or
permitted assigns.
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General Terms ahd Conditions

1. Energy Services

We will provide you with the right to utilise the electrons generated
and stored by the Energy Hardware and the other Energy Services
described in clause 2 below from Switch-On date to Switch-Off.

2. Our Obligations

solarZero Energy.Services Limited warrants it has the legal capacity
to enter into this Agreement and to comply with its obligations under
it.

We agree to either provide or make available to you the following
Energy Services:

a) Installation: We will install photovoltaic solar panels, inverters,
battery, mounting system, any other Energy Hardware
components and all associated electrical connections. We will
comply with all applicable laws, standards, codes and consent
requirements, and obtain all necessary statutory and regulatory
licences, permits or consents for the installation, removal,
operation and maintenance of the Energy Hardware. We further
agree to comply with any reasonable health and safety
requirements you may have.

b) Alterations to roof: We will make modest adjustments and
alterations to the roof as necessary to accommodate the
installation of racking, solar panels, batteries, inverters and
electrical wiring in a professional and workmanlike manner.

c) Clean-up: We will tidy up after ourselves during and after the
installation of the Energy Hardware and to fix or pay for any
damage we may cause to your Property.

d} Maintain the Energy Hardware: We will maintain and repair
the Energy Hardware under the terms of the Limited Warranty.

e) Monitoring: We will provide you with an internet-based
application that monitors your Energy Hardware's productivity
and energy consumption, and offer advice and services to
enhance your energy efficiency.

f) Grid electricity services: We may arrange for retail service
providers to supply all grid-delivered electricity services to the
customer, comprising:

. electricity purchased from the New Zealand wholesale
electricity spot market; and
. electricity transmission and distribution lines services using
Time of Use pricing options where these are available;
Please note we do not provide these services ourselves and the
availability of electricity as part of the Energy Services at
wholesale spot prices depends on us having an appropriate
agreement in place with a retail service provider to facilitate this.

Untit the hardware associated with the Energy Services is
operational, including the import / export meter, the retail service
provider’s standard retail rates will apply.

To access the grid electricity services, the Customer will agree to
the standard terms and conditions of the retail service provider
and in<addition to the monthly payments made to us (as provided
in clause 13}, the Customer will make payments for the grid
electricity services received, plus any applicable regulatory
levies. Such payments to the retail service provider are in
addition to the Monthly Charge.

We are negotiating grid electricity services to supplement the
Energy Services if needed on a group purchase basis, with a
view to ensuring we deliver the cheapest grid electricity available
in the market. We will, on a regular basis, benchmark the price
of our grid electricity service against the market to ensure our
retail service provider is meeting its obligations to us and our
customers.

SOLARZERO ENERGY SERVICES LIMITED

S®LARZERO

Grid electricity services supplied by the retail service providers
are subject to an expectation of fair use. Our expectation of fair
use for the grid electricity services is based on the electricity
consumption of a residential customer using electricity as their
primary source of energy including hot water, cooking and
heating. We have configured your energy service based on
information provided to us by you, including recent pawer bills
and responses to questions regarding key loads in your home. If
your average grid electricity consumption over any period
exceeds the retail service provider’s expectations of reasonable
use over that period, we may contact you to discuss your usage
and possible change to the energy services provided to reduce
consumption of grid energy. Further, if the retail service provider
considers that your usage is in breach of their fair use policy,
they may require you to move to an alternative retail price plan.

You may elect to discontinue the grid electricity services and
switch to an alternative electricity retailer of your choice at any
point provided 30 days' notice is given. It is important to note
that by switching retailers to one which is not a provider with
which we have arrangements, you may increase the total
amount you pay to power your home. As a result you may not
achieve the expected savings.

Broadband: We will arrange for internet service providers to
supply broadband services to the Customer, comprising:

s broadband purchased from an internet service provider at
wholesale rates;

e hardware required to access broadband; and

e technical support

Please note we do not provide these services ourseives and the
availability of broadband as part of the Energy Services depends
on us having an appropriate agreement in place with an internet
service provider to facilitate this.

To access the broadband services, you will agree to the
standard terms and conditions of the internet service provider.

solarZero negotiates with internet service providers on a group
purchase basis with a view to ensuring we deliver the best value
broadband available in the market. We will, on a regular basis,
benchmark the price of its broadband service against the market
to ensure our internet service provider is meeting its obligations
to us and our customers.

You may elect to discontinue the broadband services and switch
to an alternative internet service provider of your choice at any
point provided 30 days' notice is given. We will arrange for you
to enter into a new Energy Service agreement excluding
broadband at the prevailing price for a further twenty (20) year
term. It is important to note that by switching internet service
provider to one which is not part of the Energy Services you may
increase the total amount you pay for broadband to your home.
As a result, you may not achieve the expected savings.

h) Energy Audit: We will audit your home and map the

appliances you are using and obtain historic billing data to build
a profile of your energy use.

solarSmart Checks: We will ask you to conduct solarSmart
checks from time to time to review the Energy Hardware's
‘performance and your energy use and provide personalised
feedback including in relation to the optimum utilisation of your
solar electricity and battery system.
20 Year Value Proposition: You will save money every year
during the 20 year term of this Agreement, and if for some
reason you don’t, we will refund you the difference, based on
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General Terms and Condltlons

your pre-solarZero retail energy plan costs (adjusted per
published MBIE quarterly regional electricity price
movements), total energy consumed (including consideration
of 5% energy efficiency gains) and the sum of solarZero
Monthly Payments, less any refunds made and retail service
provider payments, excluding any late payment penalties. For
broadband provided, this is based on any difference in the
price of our broadband service against the market benchrark
on a quarterly basis.

k) Other Services: We will endeavour to provide you with further
energy efficiency services as they become available, as
technology develops and if they are suitable for your home and
your needs. These may include one or more of the following
{some of which would be provided at no extra cost but others of
which may only be available upon payment of a further up-front
fee or extra monthly cost):

o customer forums to advise on energy savings generally;

« through strategic partnerships with certain organisations
(from whom we may receive commission payments),
access at discounted rates to energy-efficient products
such as insulation. electric vehicles and whiteware
products.

3. Assignment

We may assign or transfer (in whole or in part) any or all of our
rights and obligations under this Agreement and, if we do so, we will
notify you of the assignee or transferee. This may include the
assignment of grid electricity services to a retail service provider.

You are not permitted to assign this Agreement but you may novate
it to any purchaser of the Property from you, as described in clause
10.

4. Design and Installation

We will work with you to install the Energy Hardware in 2 manner
and design as agreed. Solar systems perform best when oriented
north at an angle but design limitations may prevent optimal
installation, including roof availakiiity, obstacles, and your
preference. We will recommend optimal positicning of the Energy
Hardware for performance. However, ultimate placement is at your
discretion. You must be present during the installation of the Energy
Hardware. ‘

During the detailed property assessment process, or at the time of
installation, we may identify obligations, responsibilities, or
additional costs that are a condition of Switch-On of the Energy
Hardware. These obiigations and responsibilities may include
internet connection, health and safety requirements, scaffolding,
electrical work, roof strengthening, vegetation removal and roof
remediation work. We will agree these works with you prior to
proceeding with the installation. Both you and we have the right to
terminate this Agreement, without penalty or fee, if you or we do not
wish to proceed when these additional costs, responsibilities and/or
obligations are identified.

solarZero Energy Services Limited, its agents or employees will
install the Energy Hardware at a time agreed with you. At the end of
each day we will tidy up any equipment or waste materials left over
by our activities. We will make good any errors or defects in the
installation that are attributable to the Energy Services in
accordance with the make good requlrements published from time
to time on our website.

If you do not provide appropriate access and/or fail to meet the
obligations or responsibilities identified as conditions for installation
of the Energy Hardware within 180 days of the date agreed for
installation, you will pay any additional set-up costs to compensate
us for any losses or extra cost suffered or incurred as a result of
delay or cancellation.

SOLARZERO ENERGY SERVICES LIMITED

S@LARZERO

5. Warranty & Performance Guarantee

Subject to the terms of the limited warranty in this clause 5, and the
terms of clause 24, solarZero Energy Services Limited warrants that
during the Term the Energy Hardware will operate within a tolerance
of 20% of the Expected Energy Production, subject to you
complying with your obligations under this Agreement and subject to
a performance degradation of 0.8% per year (being the standard
manufacturer warranted performance degradation of such systems).

If after the Switch-On it becomes apparent that the annual energy
yield of the Energy Hardware is 20% or more below the Expected
Energy Production for a period of at least six months based on
actual NIWA data, measured in kWh, then the parties will confer to
agree on appropriate enhancements to the Energy Hardware so as
to produce an annual energy yield within the required tolerance of
20% of the Expected Energy Production or (if enhancements are
not agreed) on a reduction to the Expected Energy Production (with
a proportionate reduction in the quantum of the Monthly Payment).

We undertake to replace the battery when it reaches the
manufacturer’s end of life criteria (expected around Year 10).

We undertake to perform our obligations under this Agreement to
the usual and reasonable professional standards within the industry
and prudent electrical practices, complying with all statutory and
regulatory requirements and professional codes relevant to the work
being undertaken.

During the Term, under normal use and conditions the Energy
Hardware will be free from defects or breakdown in materials or
components. We will repair or replace any defective part of the
Energy Hardware within a reasonable period upon receipt of your
advice or if we identify via remote monitoring that there is an issue
to which this Limited Warranty applies. We may use new or
reconditioned parts or upgrade parts when making repairs but in
any case ensure the Energy Hardware performs to the design
specification at the time of the Energy Hardware Switch-On.

If we damage the Property or your belongings we will repair or pay
for the damage we caused. Installing solar panels can incur minor
cosmetic blemishes while the workers affix the system. We will
make reasonable endeavours to minimise cosmetic damage to your
roof.

When we penetrate your roof during an Energy Hardware
installation, we will warrant rocf damage we cause due to our roof
penetrations. This roof warranty will run the longer of cne (1) year
following the completion of the Energy Hardware installation or the
length of any existing installation warranty or new homebuilder
performance standard for your roof.

You can advise an issue under this Limited Warranty by writing
{(including by email) to us at the address shown on the front of this
Agreement.

Exclusions:

This Limited Warranty does not cover you for any lost power
production or fault as a consequence of someone other than
solarZero Energy Services Limited or its agents servicing, repairing,
removing or re-installing the Energy Hardware, or for any breach by
you of this Agreement, including denial of access, failure to clear the
Energy Hardware of shading vegetation or wilful or negligent
damage to the Energy Hardware, or a failure to keep the Energy
Hardware free of debris.

This Limited Warranty is further subject to clause 24.

6. - Ownership

All electricity produced by the Energy Hardware dunng the Term
belongs to you from the point where the Energy Hardware connects
to your MEN point also known as a “switchboard”.

The Energy Hardware is not a fixture of the Property and is owned
by solarZero Energy Services Limited, including all data generated
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General Terms and Conditions

by the Energy Hardware. Neither you nor any other Property owner
or other person has any ownership or other rights to the Energy
Hardware or the data, except as expressly provided under this
Agreement. For and on behalf of all owners of the Property from
time to time, you agree that you will not grant, and will not permit to
exist, any mortgage, charge, encumbrance. other security interest,
claim, deed, title or other adverse interest either specifically or in
part over the Energy Hardware.

Any tax credits, carbon or green credits or similar incentives and
offsets in existence now or in the future are or will be owned by or
used for the exclusive benefit of solarZero Energy Services Limited.
You will not claim such benefits and will do what is necessary to
assign such benefits to solarZero Energy Services Limited during
the Term.

7. Performance

We will use reasonable endeavours to exercise the diligence and
skill expected of an experienced operator to install the Energy
Hardware at the Property so as to maximise its performance.

8. Damage or Loss and Insurance

We will maintain insurance for damage or loss to the Energy
Hardware. You are liable for any wilful damage or loss to the Energy
Hardware caused by you or your agents or invitees, including any
co-owners of the Property.

You agree to maintain insurance at your expense to cover all
damage to the Energy Hardware for which you are liable, and cover
any damage to the Property caused by the Energy Hardware unless
that damage is a result of our negligence in installing or maintaining
the Energy Hardware. 1t is your responsibility to make sure that the
installation of the Energy Hardware does not affect your existing
insurance cover. You are responsible for any consequential losses
from not acquiring or maintaining such cover.

9. Repair and removal

If the Energy Hardware needs to be removed to facilitate repairs or
maintenance to the Property or at the end of the Term, other than
repairs or maintenance for which we are responsible under this
Agreement, or to transport the Energy Hardware to a new property
pursuant to this Agreement, then you agree that you will notify us of
such removal and we will, or will appoint an authorised agent to,
carry cut such removal (and re-installation if required). You will
store the Energy Hardware safely and securely and be responsible
for any damage to it or loss or theft of it.

We will remove the posts, waterproof the post area and return the
roof (but without repainting) as close as is reasonably possible fo its
original condition before the Energy Hardware was installed
(ordinary wear and tear and colour variances due to manufacturing
changes are excepted, but the metat mounting of the battery will
remain). [n addition to any statutory warranties or guarantees that
you are entitled to under applicable faw, we will warrant the water
proofing for 90 days after it removes the Energy Hardware. You
agree to cooperate as reasonably required by us in removing the
Energy Hardware including providing necessary space, access and
storage, and we will reasonably cooperate with you to scheduie
removal in a time and manner that minimizes inconvenience to you.
Please refer to our website for our applicable make-good standards.

10. Selling, Vacating and Letting the Property
Provided you give us at least one month’s notice in writing of your
intention to sell or vacate the Property, you may:

* transfer this Agreement by novating it to the buyer of the
Property, provided the buyer meets our selection criteria as
notified to you in writing from time to time, there are no
outstanding paymerits due from you and both you and the buyer
sign a novation agreement in the form prescribed by solarzero,
under which a new agreement is constituted between the buyer

SOLARZERO ENERGY SERVICES LIMITED
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and solarzero, the buyer assumes all your rights and obligations
as the Customer and you are released from all liability on and
from the effective date of the novation. You must if possible
include in your sale and purchase agreement a requirement that
the buyer give us access. We will also need you to give us the
buyer's name and contact details;

« transfer the Energy Hardware to a new property (which will

" become the Property) and this Agreement will continue on its
terms for a further 20 year term. If the Energy Hardware is
unable to be transferred to the new property, a fee to remove the
system may apply;

* prepay all outstanding Monthly Payments as specified in clause
15 (Prepayment) and have the buyer of the Property agree in
writing to acquire the rights and all the non-monthly payment
obligations under this Agreement.

You may let the Property but you will continue to have all your
responsibilities as the Customer and you must procure that the
tenants and other occupants of the Property respect our rights
under this Agreement. You will be responsible for the tenants’ and
their agents’ and invitees’ compiiance with the requirements of this
Agreement applicable to you as the Customer.

11. Renewal

You have the option to renew this Agreement for up to ten (10)
further years in two (2) five (5) year renewal periods on the same
terms. This Agreement will automatically renew for each term
unless you contact us in writing and terminate at least 30 calendar
days prior to the expiration of the Term.

12. Your Obligations

You warrant that you have the legal capacity to enter into this
Agreement and comply with your obligations, as well as the
financial capacity to meet the required payments. You have an
absolute obligation to meet ali payments required under this
Agreement without any set-off or deduction for any reason, and this
obligation extends to your executors and heirs.

You agree that: '

(a) Good Titie: you have good title to the Property (either
alone or with others), as owner and that there are no third
party rights or interests in the property {including any
mortgage provider's rights) that would adversely affect our
rights to the ownership and management of the Energy
Hardware. It is your responsibility to ensure nothing in this
Agreement will cause you to breach any part of your
agreement with any third party that has a secured or
registered interest in the Property.

(b) Capacity: you have entered into this Agreement in your
personal capacity as the Customer, with the knowiedge and
authority of, and on behalf of, all other legal owners of the
Property. You are personally liable for performance of all of
the Customer’s obligations under and in accordance with
this Agreement. All warranties, undertakings,
acknowledgments and agreements by you as Customer
are given or made accordingly.

(c) Property features: you are responsible for ensuring that
installation of the Energy Hardware is permitted under any
relevant laws, reg’ulations or bylaws that apply to your
Property, including any title restrictions or zoning or district
plan requirements.

(d) Roof Attachments: where attachments to your roof, such
as any antenna or satellite dish, need to be moved to
facilitate or enhance the performance of ;he system, it is
your responsibility to make these changes. Where we
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make these changes on your behalf, the changes are at
your risk for installation and the associated services.

(e) Health and safety: you will work with us to provide a safe
and secure working environment during installation and
maintenance of the Energy Hardware, including as nofified
by us to you.

(f)  Access: during the Term and for up to six months after
expiry of the Term, you will allow, upon reasonabie notice
(except where imrnediate access is required for safety
reasons, where you will immediately allow), solarZero
Energy Services Limited, or its agents, access to the
interior and exterior of the Property for the purposes of
inspecting the Property, designing, installing, festing,
operating, repairing, replacing, and removing the Energy
Hardware, including cables, inverters and monitoring
equipment and connections. You will immediately notify us
if you think the Energy Hardware is unsafe or damaged in
any way.

(g) Removal and alteration: you may remove the Energy
Hardware to effect any repairs or improvements to the
Property only in accordance with the terms of the Limited
Warranty (see clause 5 and see also clause 9). You are not
to do or permit anything to be done to the Energy Hardware
so that it does not function as intended, unless such
actions are required to protect property or life on an
emergency basis. You may not make or allow any
modifications to the Energy Hardware that could invalidate
the Limited Warranty without our prior written consent. You
may not remove any markings or identification tags on the
system.

(h) Title to Energy Hardware: title to the Energy Hardware
remains with solarZero Energy Services Limited at all times
and you have no right to give away, transfer, sell, or
remove the Energy Hardware at any time without our prior
written consent. Any modifications to the Energy Hardware,
whether carried out by solarZero Energy Services Limited,
its agents or by you, become part of the Energy Hardware
and the property of sofarZero Energy Services Limited.

(i) Energy Hardware home and property maintenance: you
agree to keep trees, bushes and hedges trimmed so that
the system receives as much sunlight as it did when the
system was installed and not to modify your home in a way
that shades the system. Energy Hardware performance
may be improved under certain circumstances by cleaning
the glass surface of the solar panels. We can recommend a
suitably qualified and approved contractor to perform these
services, at your cost, if required.

)] Internet and power connection: if broadband is not
provided as part of the Energy Services you will make
available, at your cost, a working, high speed internet
connection for use by the Energy Hardware. The internet
connection may be used to transmit information about the
Energy Hardware’s productivity, diagnostics, and your
energy usage. We will not be responsible for all loss of
solar performance or data as a result of any unavailability
of the internet connection. You will make available a
standard 240V power connection, and the energy required
to power it, to power a monitoring device and related
hardware for the purpose of transmitting information about
the Energy Hardware. Failure to provide the internet and
power connection may result in us being unable to perform
some or ali of the Energy Services.
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(k) Joint and several liability: if there is more than one
Customer signing this Agreement, then (subject to clause
29) ali Customers are jointly and severaily liable to meet
the Customer’s obligations under this Agreement.

U] Use of Battery for Grid Services: you agree to allow the
battery system to be used from time to time to provide grid
support services.

(m) Smart meter data access: you agree to aliow us to have
direct access to energy data recorded by the import export
meter installed at the property to allow us to perform some
or all of the Energy Services.

13. Payments

In consideration for us providing the Energy Services to you, during
the Term you wili pay the Monthly Payments to us in accordance
with this Agreement. You will also be liable for any payments to a
retall service provider or internet service provider(see clauses 2(f)
and (g)).

14, Payment Method

Unless otherwise agreed in writing, all payments will be made
without deduction or set-off and in cleared and immediately
available funds, by direct debit from your nominated bank account
and will be in New Zealand dollars.

You acknowledge and accept that we may communicate with you by
electronic means to advise of any changes to direct debit amounts.

Schedule of Payments

Monthiy Payment  Paid by direct debit on ihe first of each
rmonth or monthly from the date of the first
payment
The partial month’s payment for the first
month of services will be charged
according the following formuia:

(# of days in month - day of month of
activation) / # days in month * Monthly
Payment

Direct Debit
. Dishonour Fee

$20 for each occurrence of a direct debit
transactions failing due to funds
availabifity

Late Payment $25 for each 30 day period where a

Fee payment is late for each payment that is
late {in addition to any Direct Debit
Dishonour Fee)

Non-Direct Debit $10 per Month. Applicable to all

Fee transactions where a customer nominates
a payment method other than direct debit
including direct credit and credit card
payments.

You will reimburse us any reasonable costs incurred by us in
recovering any amounts owed by you to us.

15. Prepayment

You may at any time prepay all outstanding Monthly Payments
under this Agreement and continue to receive the Energy Services,
warranty and maintenance services for the remainder of the Term.
To exercise this option you must be in good standing under this
Agreement and give us at Ieas_t'one month’s prior written notice. In
the case of prepayment, the outstanding Monthly Payments under
this Agreement will be calculated with reference to the net present
value of the outstanding Monthly Payments at a discount rate of
6%. NPV will be calculated in accordance with the following
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formula:

NPV =PV1 + PV2 + PVn

Where PV = C/ (1+(0.06/12))N

C = the value of the future Monthly Payments and N equals the
number of compounding periods.

The table below provides some indicative estimates of prepayment
amounts excluding GST, depending on the Energy Services and
time elapsed.. If at any time you are interested in prepayment,
contact us and we will confirm details.

lllustrative Example of Prepayment Amounts (NPV) at the end
of year 1, 5, 10 and 15

End of years solarZero solarZero solarZero solarZero
kowhai totara rimu kauri
End of Year 1 11,548 14,265 16,982 19,699

End of Year 5 10,073 12,443 14,813 17,183

End of Year
10 7.656 9,458 11,259 13,061
End of Year
15 4,397 5431 6,466 7,500

If you decide to prepay all outstanding Monthly Payments under this
Agreement, you will not be obliged to make any further Monthly
Payments under this Agreement following such prepayment. All
other terms of this Agreement will remain in force.

18. Energy Hardware shut down payments )

If you caused or requested the Energy Hardware to be shut down,
or actions or inactions on your part result in the diminished output of
the Energy Hardware, you will continue to be responsible for paying
your Monthly Fayments in accordance with this Agreement.

If the Enargy Hardware is shut down or unavailable for more than 7
days you will receive a credit for the number of days the Energy
Hardware is inactive, provided that such shut down, unavailability or
inactivity is not due to your action or inaction and is not caused by a
failure of the national grid.

17. Defauit
You will be in default of this Agreement if:

+  you breach the terms of this Agreement and you have not
rectified that breach within 14 days of written notice to do so;

*  youtransfer or assign, by whatever means, your obligations
under this Agreement without our prior written consent;

*  you have falsified or provided misteading information to us in
order to enter into this Agreement;

* you suffer an insolvency event, are declared (or an
application is made to declare you) bankrupt and/or you are
unable to pay your debts as they fall due.

18. Remedies in the case of default
If you are in default of this Agreement, solarZero may:
* . terminate this Agreement in accordance with clause 19;

* take reasonable action, including legal action, at whatever
time, to enforce your performance of this Agreement and
recover from you all amounts due including relevant taxes,
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penalties and interest, and all costs incurred to affect that
remedy;

» deactivate the Energy Hardware, either temporarily or
permanently; ’

¢ disconnect and/or take whatever lawful action is required to
" recover the Energy Hardware and return it to our possession.

* charge you a reasonable reconnection fee to turn the Energy
Hardware back on after any Switch-Off or disconnection due
to your default.

You will reimburse us for any reasonable costs incurred by it in
effecting the remedies in this clause 18 and in enforcing this
Agreement.

19. Cancellation, Review and Termination
(a) Cancellation by you: You may cancel this Agreement by
giving us written notice of cancellation at least 10 working
days prior to the installation of the Energy Hardware. You
may also have a right of cancellation in some circumstances
under clause 5.

(b

=

Cancellation by solarzero: This Agreement is subject to us
verifying that you have a satisfactory credit history and by
signing this Agreement you authorise solarzero to obtain your
credit information to confirm that you are abie to meet all
payments required under this Agreement. We in our absolute
discretion may cancel this Agreement if you do not meet our
credit criteria. You authorise us to share the credit history
data it obtains with our Retail Services Providers.

(c) Review and termination at your request: [f, having taken
account of all of the Energy Services provided by us since the
date of the Agreement, you can reasonably demonstrate that
we have not provided the Energy Services in accordance with
clause 1, we agree that we will review the key terms of your
solarZero Energy Services package. To ensure we continue
to deliver the services as promised you should contact us so
that we can review and resolve this as soon as it occurs.

(d) If we are unable to resolve the issue after reasonable efforts,
you may terminate this Agreement by giving not less than one
month’s written notice. Should you terminate this Agreement
we will agree with you a time to remove the Energy Hardware
(such removal to occur within a reasonable time following the
termination date} and you agree to provide all reasonable
access and assistance to us to allow us to remove the
Energy Hardware. All your obligations under this Agreement
relating to instaliation of the Energy Hardware also apply to
any removal of the Energy Hardware.

(e) Termination by us: If we are entitled to terminate this
Agreement in accordance with clauses 18 and/or 19, we may
do 'so immediately on written notice to you and, without
limiting our rights at law, may:

» enter on.to the Property at a reasonable time to
remove the Energy Hardware (and you and any other
owners or occupants must facilitate such access); and

e recover from you ail amounts incurred in disconnecting
and removing the Energy Hardware.

(f) Other consequences of termination: Termination of this
Agreement will not affect the rights or obligations of either
party accrued up to the date of termination. If this Agreement
is terminated, you will be liable to pay any amounts we have
reasonably incurred to provide you with the Energy Services
under this Agreement and those incurred in connection with
the contract termination (including any outstanding balance of
any Monthly Payments up to the date of termination).
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(g) Survival: Clauses which by their very nature need to
continue to have effect beyond any termination of this
Agreement (including, without limitation, clauses 6, 8, 9, 12,
14, 19(e) and (f), 21, 23, 24, 26, 28, 29, 30 and 33) shall
survive termination.

20. End of Agreement Term

At the end of the Term, we maintain the right but not the obligation
to remove the Energy Hardware from the property at our own cost
and make reasonable repairs to ensure the integrity of the roof
material. Such right must be exercised within a reasonable time’
following the end of the Term and you agree to allow all reasonable
access and assistance to us to allow us to remove the Energy
Hardware.

21. Force Majeure

Neither you nor solarZero Energy Services Limited will have any
liability under this Agreement as a result of any delay or failure to
comply with its obligations (other than payment obligations) if that
delay or failure is caused by a Force Majeure Event, subject to the
party affected by the Force Majeure Event using reasonable
endeavours to mitigate the effects of the Force Majeure Event and
to reduce any loss or damage suffered by the other party.

For the purposes of this Agreement, a Force Majeure Event means
a circumstance beyond the control of and not caused by your or our
fault or negligence, including but not limited to abnormal weather,
lightning, earthquake, fire, war, riot, acts of terrorism, civil
disturbance. A Force Majeure Event also includes unavailability of
the grid, failure of any third party infrastructure equipment including
power or voltage spikes, or a grid supply voltage outside of the
standard range, caused by someone other than ourselves.

The suspension of obligations under this Agreement is fimited to the
scope and duration of the Force Majeure Event. If the Force
Majeure Event continues for a period of more than 90 Days either
party may. terminate this Agreernent on notice to the other.

Written notice of a Force Majeure Event must be provided in writing
by the party affected by the Force Majeure Event to the other party
within 14 days of the Force Majeure Event.

22, Indemnity

To the fullest extent permitied by law you shall indemnify and hold

harmiless solarZero Energy Services Limited, solarZero Limited, its

employees, officers, agents, successors and assigns from and

against:

= any and all third party claims, actions, costs and expenses,
obligations, demands and liens, of any kind qonneé:ted to or
resuilting from your negligence or wilful misconduct;

* any costs or liabilities incurred as a result of your failure to
maintain a safe site during installation and maintenance of the
Energy Hardware or for foss or damage caused to the Energy
Hardware by you or any other person at the Property (other than
solarZero Energy Services Limited, solarZero Limited, and its
agents, representatives, contractors or employees or any person
acting under our direction);

* any claim by another Property owner or any other party with an
interest in the Property (including a buyer of your Property and
any mortgagee) that the Energy Hardware belongs to it, or is a
fixture and forms part of the Property;

* any purported cancellation of this Agreement by any such
person;

* any denial of access to the Property by you or any other owner
or other person (whether for maintenance, removal or other
purposes) as provided for in this Agreement;
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» any sale of the Property to a buyer without compliance with
clause 10 (Selling, Vacating and Letting the Property);

* any damage to the Energy Hardware caused by your agents or
invitees or any other person;

= any other event or circumstance within your control or for which
this Agreement requires you to be responsible as the Customer,
which operates to defeat or adversely prejudice our rights; and

° any claim; demand or proceeding by a third party for or on
account of loss, physical damage, injury or death arising in
connection with this Agreement or the Energy Hardware.

Nothing in this Agreement requires you to indemnify solarZero
Energy Services Limited or solarZero Limited for its own negligence
or wilful misconduct.

This indemnity will remain in force following termination or expiry of
this Agreement.

23. Limitation of Liability

Qur liability to you will be limited to direct actual damages incurred
by you in connection directly with this Agreement as a result solely
of any breach of this Agreement by us.

No party will be liable to the other for consequential, incidental or
indirect damages. We will not be liable to you for any loss of profits,
revenue, opportunity or goodwill.

Each party will take whatever reasonable steps are necessary to
mitigate any losses it may incur resulting from actions or inactions
with respect to this Agreement.

Our liability under this Agreement will not exceed the total amount of
any.payments made by you to us, except for damage to the
Property or your belongings resulting from the installation or
operation of the Energy Hardware which in ali circumstance will be
limited to a maximum of NZD$1,000,000.

24, Limitation of Warranty

Except as set out in this Agreement or as required by applicable
law, all representations, warranties or guarantees, whether
expressed or implied by statute or custom relating to the Energy
Hardware, the Energy Services or any other services provided by
us to you under this Agreement are excluded. For the avoidance of
doubt, nothing in this clause limits your rights under the Consumer
Guarantees Act 1993 or the Building Act 2004, where those Acts
apply.

25. Disputes

If a dispute arises under this Agreement, please notify us of the
nature of the dispute, in writing, at the address on the front of this
Agreement or by sending an email to mail@solarcity.co.nz. We will
attempt to resolve your complaints in a timely and satisfactory
manner in accordance with our internal dispute resolution process.
You may request a copy of this process at any time.

26. Personal Property Securities Act

Without limiting any other provision of this Agreerment, you
acknowledge that this Agreement may create, in favour of solarZero
Energy Services Limited, a security interest (as defined in the
Personai Property Securities Act 1999 (“PPSA")) in the Energy
Hardware and that we may register a financing statement in respect
of it.

If we ask you to, you must do anything reasonably required to
perfect our security interest in the Energy Hardware in accordance
with the PPSA, including providing details (which details you
warrant will be complete, accurate and up-to-date in all respects
when you provide them) about you and the Energy Hardware.

You waive your rigﬁt fo be given a copy of any verification statement
in relation to any financing statement or financing change statement
we may register.
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27. Privacy and marketing

You acknowledge that we collect your personal information
(including your name, address, contact details and other personal
information required as part of providing the Energy Services) for
the purposes of providing the Energy Hardware and the Energy
Services, assessing you for suitability as a customer (including
disclosing such information to credit reporters and to undertake
appropriate credit checks) and to contact you for future promotional
purposes. The collection of this information is compulsory and if you
do not provide it where requested, we may not be able to provide
Energy Services to you.

We may disclose personal information about you to its financiers
and to third parties that it appoints to perform originating, servicing
and/or management roles in relation to our customers, as weli as to
other third party service providers involved in providing the Energy
Services.

We treat all personal information in accordance with our obligations
under the'Privacy Act 1993. You have rights under the Privacy Act
1993 to access and correct information that we hold about you. To
do so, please contact us at our address at the front of this
Agreement.

By entering into this Agreement, you consent to us contacting you
(including sending you commerciai electronic messages by emall,
fax and 8MS) for marketing and promotional purposes. You may
unsubscribe to electronic marketing messages from us in
accordance with the Unsolicited Electronic Messages Act 2007.

28. Independent Trustees

Where any independent trustee has signed this Agreement as the
Customer, in addition to all other trustees of the relevant Property
owning trust, the liability of that independent trustee will be limited to
the assets for the time being of that trust and that independent
trustee will accordingly not be personally liable to us under this
Agreement.

29. Entire Agreement

This Agreement constitutes the entire Agreement between the
parties in respect of the matters covered by this Agreement and
supersedes all previous agreements either verbal or in writing in
respect of such matters.

30. Amendments
Any amendments to this Agreement must be agreed in writing and
signed by both parties.

31. Partial invalidity

The illegality or invalidity of any part of this Agreement will not affect
the legality or enforceability of any other part of this Agreement
under any, law. :

32. Governing law
This Agreement is governed by and is to be construed in
accordance with New Zealand law.
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